Medicare Plan Finder
Plan Choice

Office of Communications
Web and New Media Group

California Health Benefit Exchange Board Meeting
October 30, 2012




Agenda/Approach

e Overall * (Guided process
Approach/History — Drug & Pharmacy Integration
« Recent Updates — Current Plan Integration
- Best Practices & ~ Filters
Lessons Learned * Default displays
— Cost (OOPC)-based
— Sort Options

« Customer Service
Experience/lnfrastructure
— Single Interface for all users
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Recent changes

» Testing findings:
— Initial Display of Plans can be “Overwhelming”
— Functionality not always used

« Customer Support Personnel feedback
— Not overwhelmed, want more info displayed

« 2012 Changes

— Streamlined workflow, filters, & display
— De-cluttered text and links

— Plan Ratings Emphasized

— Medicare.gov redesign
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http:Medicare.gov

Updated Sort Option for Medicare Health Plans

(Before/After)

Medicare Advantage Plans without Drug Coverage offer only health coverage =/ Medicare Health Plans without Drug Coverage
There are 9 plans in 10021 that match your preferences. View 10

View plan quality and performance ratings for all Medicare Health Plans without Drug Coverage
There are 9@ plans in 10021 that match your preferences. View 10

Compare Plan: | Sort Results by || owest Estimated Annual Health and_~ . ‘ J )
Lowest Estimated Annual Retail Drug C| Sort Results by |Lowest Estimated Annual Health and Drug Cost Sort
" ) B Lowest Estimated Annual Mail Order D P
» Healthfirst Coordinated Benefits Plan (HMO) (H33 S e e G

Organization: Healthfirst Medicare Plan Lowest Annual Drug Deductible
Lowest Monthly Premium

Healthfirst Coordinated Benefits Plan (HMOQ) (H3359-027-0)

Aﬁ:tlilvanla[t;ﬂg pr:n?i'll]tr:l_vm g:éjlé)cl-tflglecﬁ;:\]; Health Benefits: [?])| qyest Health Plan Deductible Organization: Healthfirst Medicare Plan
L Qverall Plan Ratl i
Cost=: (2] CDinle::']ar{l:e'P] Plan e Estimated Annual  Monthly Premium:  Deducf) OWEST Estimated Annual Health and Drug >
* Drug Restictions Dalglee=te 7] 71 Lowest Monthly Premium

Off Formulary Drugs

Overall Plan Rating

[~ Retail £0.00 Annual Drug Dactor Choice: Plan |Goverage Gap A
Annual: $1,198 . Deductible: N/A  Dactors Only
Drug: N/A Lowest Remainder Of The Year Ret_axl 0 Retail $0.00 Health A
Restof 2012 | Leakh: £0.00 Health Plan Out of Pocket Lowest Remainder Of Tne Year Mail O | " . M/ Deductt .
£330 =alth: 20.00 peductible: 50 Spending Limt: Lowest Estimated Annual Health and Drug C:
Mail Order r . - . :
Annual, N/A Drug Copay/ Rest of 2012 Lowest Health Plan Deductible
: 1
A 000 P

Rest of 2012:
N/A
’ 000

» PPO I (PPO) (H5528-001-0)

Organization: EmblemHealth Medicare PPO PPO I (PPO) (H5523'001'0)
Estimated Monthly Deductibles: [?] Health Benefits: [?] Drug Coverage: Estimated C Organization: EmblemHealth Medicare PPO
Annual Drug  Premium: [?] and Drug Copay 21 _am_j Drug Annual i i . § .
Costs:[?7] ? Restrictions: [?] Healthand Ra Estimated Annual Monthly Premium:  Deductibles: [?]  Health Benefits: [?] Estimated Overall Plan
Coinsurance:[?] Drug Costs: Drug Costs:[?] [21 Annual Health Rating:[?]
? and Drug
[~ Retail $0.00 Annual Drug Doctor Choice: Any N/A $3,400 5;[ Costs:[?]
Annual: $1,198 Drug: N/A Deductible: N/A | Dactor énlc‘ilgseior staif| Retail £0.00 Health Plan Doctor Chaoice: &ny - £2,200 fudolied Enroll
Rest of 2012 ) Health Plan Out of Pocket drug costs Annual: Mg Deductible: $0 Doctar 3outofSstars ==
2300 Health: $0.00 pedyctible: 50 Spending Limit:
Mail Order brug Copay/ 53,400 In-Network Fest of 2017 Out of Pocket
Annual: N/A c ‘ $5,100 In and Out-of HfE Spending Limit:
N ranee: -Netwark £3,400 In-Network
Rest of 2012 ! £5,100 In and Out-
N/A 00 of -Metwark
»_Fmnire MadiBRlue Fssential (HM0D) (H3370-019-0) o o
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Move Overall Plan Ratings Up in Sort Options

(After)

= Prescription Drug Plans Plan Ratings

There are 30 plans in 22033 that match { Offer only drug coverage |10 View 20 View 50

Compare Plans a" Sort Results ByiLEITl'E st Estimated annual Fetal Dug Cost =] . Sort [ > |

Zrezrzll Plan Rating

Community CCRx Basic (PDP) (S5803-07 Lovest Estirnatec Annuial kall Order Drug Costs
: Lo st Anriual Drag Decuctble

DP by Pennsylvania Life Lo st MOnthly Premiuen

{b Select to compare up to 3 plans

Estim Deductibles:[?] anl Flzn Mame | Plan
Drug Costs:[?] Premium: [?] Copay|[?] / Coinsu| D Eestrictions ?
Crff Formulary Drugs
Coverage Sap
Retall $0.00 Annual Drug Dedud] " . o+ Domainder Of The ear Retall Costs fs stars LERToll

Drug Copay/ Coins{ |_owe st Remainder o The Year Mail Order Costs

Pharmacy Status:

Networky $1.10 - $3.30 Drug Restnictions: Yes

Annual: $28 No Gap Coverage
Lower Your Drug Costs

Rest of 2012:

$20

Mail Order 0

Annual: N/A

Rest of 2012:
N/A

= " = cnrs/
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It sort

Updated “View All” to use existing defau

(Before/After)

=/ Medicare Health Plans with Drug Coverage

Medicare Advantage Plans with Drug Coverage offer both health and drug coverage i ) -
There are 78 plans in 10021 that match your preferences,  Yiew 10 Yiew 20 View 50 View| =) Medicare Health Plans with Drug Coverage Plan Ratings

¥iew plan quality and performanc ratings for all Medicare Health Plans with Drug Coverage

¥iew Plan Medication Therapy Management (MTM) program eligibility information [?]

.

{HMO) (H3307-015-0)

There are 78 plans in 10021 that match your preferences. Yiew 10 View 20 Yiew 50 View All

-cnmplre Plans [>]

Affinity Medicare Solutions (HMO SNP) (H5991-002-0) (SNP)
Organization: Affinity Health Plan

Sort Results h\1 Lowest Estimated Health & Drug Costs (Lsen B

areGomplete Mosai

Estimated

Monthly

Deductibles [7]

000

Drug Coverage:

MTM Program[?]:
Yes

Health Benefits: . . . .
SN, SR DiTRREN g ohnme O ctnstedaou | Mol Oeductbles () Healthgensfs: DrugCoversgel7),  Esmated  Overaleln
Costs:[2] H 121/ Restrictions:  H 9 L L 9 U g 0:17
Coinsurance:[2] 21 D Cppay[?] ! [?] and Other Health and
Coinsurance: Programs: Drug Costs:
21 ?
I Retail $0.00 Annual Drug Doctor Choice: all Your Drugs  $2, X
Deductible: $0  Plan Doctors Only  on Formulary: Retail £0.00 Annual Drug Doctor Choice: All¥our Drugs on 1,200 fodadodd ; Contact
Pharmacy Drug: $0.00 Yes Annual: £0.00 Deductible: 0 Plan Dactars Formulary: Nja 3.5 outof 5 Flan ta
Status: He alth: Health Plan Qut of Pocket Drug: $0.00 only stars Enrall
Metwork 0 o0 Deductible: $0 Spending Limit: Drug Rest of 2012: Health Plan Drug Restrictions:
! $3,200 In-Metwork  Restrictions: £0.00" ’ Health: £0.00  peductible: $0  Out of Pocket /e
Annual $13 Drua Sopant Yes ‘ Spending Limit: Click here
Martee @00 o @ Drug Copay/ £3,400 In- No Gap Coverage for more
Rest of 20121 $110-43 Czue::ga Coinsurance: Metwork details
:11_?0“’ . . $1.10-%3.30 MTM Program[?]:
ail Order ovrer Your Yes
st 14 Brug Gosts 00
Restof 2012t Affinity Medicare Ultimate (HMO SNP) (H5991-001-0) (SNP)
# Organization: Affinity Health Plan
ARP MedicareComplete Plan 1 (H 3307-002-0) Estimated Annual ~ Monthly  Deductibles [7] Health Benefits: Drug Coverage [?], Estimated  Overall Plan
Drganization: UnitedHealthcare Drug Costs:[?] Premium: [?] and Drug 21 Drug Restrictions Annual Rating:[?]
N - Copay[?] / [?]1 and Other Health and
Estimated Monthly  Deductibles [?]  Health Benefits:  Drug Coverage:  E: h . . :
Annual Drug  Premium:  and Drug Copay 21 [2] and Drug c“'"‘",‘,rﬂ"m' Programs: Drug Costs:
Costsi[?] 21 B Restrictionsi  H 21
Coinsurance:|?] [21 X Retail $0.00 Annual Drug Coctor Choice: Al Your Drugs on $1,200 fadatold . Contact
Annual: $0.00 . Deductible: $0 Plan Daoctars Formulary: MN/a BES out of 5 Plan ta
I Retail $0.00 annual Drug Doctor Cheice: all Your Drugs  £2, Drug: $0.00 only . ) stars Enroll
Deductible: $0  Plan Doctars Only  on Formulary: Rest of 2012: Health: £0.00 Health Plan Drug Restrictions:
Pharmacy Drug: $0.00 Ves £0.00% ealth: £0. Deductible: $0  Out of Pocket  hjA .
St e Health Plan Out of Packet Spending Limit: Click here
Hetwark Hgantn' Deductible: $0  Spending Limit: Drug Drug Copay/ £3,400 In- No Gap Coverage for more
0 $5,900 In-Metwork  Restrictions: Coinsurance: Metwiork details
Drug Copay/ £1,10 - $3.30
Annual $13 Coinsurance:

110 - $3.30 Ho Ga
eseot 2012 sy 000
$10
Mail Order Lowrer Your
Annnal: £4 Drua Costs
——
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=/ Prescription Drug Plans

Cleaner Clearer View of Information

(Before/After)

Vview plan quality and performance ratings for all Prescription Drug Plans

¥iew Plan Medication Therapy Management {(MTM) program eligibility information [?]

' Compare Plans B} |

Prescription Drug Plans offer only drug coverage (Fart O
There are 30 plans in 22033 that match your preferences. Yiew 10 ¥Yiew 20 ¥Yiew 50

Sort Results By |Lowest Estimated Annual Retail Drug Cost =l | sont B

» Community CCRx Basic (PDP) (S5803-076-0)

Organization: Community CCRx PDP by Pennsylvania Life Insurance

Estimated Annual
Drug Costs:[?7]

[T Retail

Pharmacy Status:
Metwork

Annual: £28

Monthly
Premium: [7]
$0.00

Drug: £0.00
Health:Mfe

Rest of 2012:
$20

Mail Order
Annual: M

Rest of 2012:
h/A

Deductibles:[?] and Drug Drug Coverage: [?] and Drug Owverall Plan

Cop

=/ Prescription Drug Plans | Plan Ratings

Ann

Drui

£1.

There are 31 plans in 21244 that match your preferences. View 10 View 20 View 50

Compare Plans B Sort Results By |Lowest Estimated Annual Retail Drug Cost || sort B3

AARP MedicareRx Preferred (PDP) (S5820-004-0)

Organization: UnitedHealthcare

Estimated Annual Drug Monthly Deductibles:[?] and Drug Drug Coverage [?], Drug Owerall Plan Rating:

Costs:[?] Premium: [?] Copay[?] f Coinsurance:[?] Restrictions[?] and Other 71
Programs:

Retail $37.50 ltnnual Drug Deductible: 50 All ¥Your Drugs on Formulary: bl Enroll
Yas 2 out of 5 stars

Pharmacy Status: Crug Copay/ Coinsurance: 54

Metwork - 555, 33% Drug Restrictions: Yes

No Gap Coverage

Annuzl: 51,678

Lower Your Drug Costs

Rest of 2012: 5423

| MTM Program[?]: Yes

Mail Order
Annuzl: 53,163

Rest of 2012: 51,741
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Best Practices & Lessons Learned

Espaiiol |A A A | &2 Email | £ Print AboutUs |FAQ | Glossary | CMS.gov | @ MyMedicare.gov Login

Medicare.gov type search term here Search

The Official U.S. Government Site for Medicare » Learn about your healthcare options

up! Your Medicare | What Medicare | Drug Coverage | Supplements & Claims & Manage Your Help &
Change Plans Costs Covers (Part D) Other Insurance Appeals Health Resources

TO Learn More About Plans ? Help A-Z Glossary

Home » Medicare Plan Finder

Medicare Plan Finder
Attention: 2013 plan data is now available on the Medicare Plan Finder, You may enroll in 2013 plans Plan Finder Multimedia
from October 15, 2012 to December 07, 2012,

You have the option to complete a general ar personalized plan search. A personalized search may Step by step overview on how to
complete a plan search

provide you with more accurate cost estimates and coverage information. To begin your plan search, 3
Lessan 1- Getting Started

please choose from one of these options below,

GoneralSearch . -+ Test with consumers

Ll L] L]
. -
By clicking on this button you are agreeing to the terms and conditions of the User Aqreement I I y I

« Educating users is part of the
L omcomiso « | overall user experience

« Customer Support Infrastructure
also part of overall experience

* Create yearly plan
——— + Monthly and quarterly releases






